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Backing up your business

PRIVACY POLICY

This Privacy Policy applies to any person whosesqaal information may be collected by bizEbox Py L
(ABN 33 119 525 576), or Zibron Pty Ltd (ABN 67 1283 946) both of which are wholly owned by Merinda
Pty Ltd (ABN 78 011 035 000) hereafter referre@sdizEbox in the ordinary course of its business.

1.1. Purpose of the policy
bizEbox takes its obligations under the Privacy gariously and would like to take all reasonabdgpstin order
to comply with the Act and protect the privacy loé tpersonal information that we hold. This polieyssout how
we intend to do so.
1.2. The personal information that the firm collects
bizEbox may, from time to time, collect and holé tollowing personal information from customersgan
resellers -
e Your hame;
« Date of birth;
e Address;
* Financial data as provided by you to justify gragtof reseller benefits or credit on your behalf.
* Inthe case of Resellers any other personal infoomaequested in the Reseller Agreement applinatio
form.
* We may contact you by telephone, email or mail gigie details you have provided to confirm and
verify the information you have supplied.
* We also automatically receive and record persarafination on our server logs when you are
browsing our Website. We use this information tdrdernal research on our user's interests and
behaviours to better understand and serve our.users

Cookies are pieces of information that a websitetcansfer to an individual's computer hard drierecord
keeping. Cookies can make websites easier to ustolpg information about your preferences on riqdar
website. The information remains on your computerdhe internet session finishes.

Most internet browsers are pre-set to accept ceoligou prefer not to receive cookies, you cajustdyour
internet browser to refuse cookies or to warn ytenvcookies are being used.

1.3. Why wecollect it

bizEbox collects, uses and discloses the informatiaccordance with the Collection Statement. gingose
of collecting personally identifiable informatios to allow the bizEbox to fulfill its contractuajr@ement with
you, namely to provide rental and/or sale of bizEBackup computers or related equipment or servitieis
information is only obtained from you when you vaarily provide it to us.

bizEbox, as service providers, understands thertapoe of maintaining the confidentiality of ourecit
information. To maintain our reputation as a prsi@sal and efficient business of the highest iritggany
information provided by you is treated in strichfidence and shall remain confidential.

In addition to the primary purpose of collectioeidified above, the information may be used foe@adary
purpose by being provided to our supplier, Zibroyi[Rd which is also wholly owned by Merinda PtydlLtb
allow them to inform you about other services thaly suit your needs.

We will use your personal information to contactiyegarding our promotions and for marketing puego#f
you do not wish us to do so you can opt out byiptaa check in the opt out box on the form on which
information is collected from you or by telling ooEour employees over the telephone that you dewsh to
receive such information.



No information collected in relation to the abovidl e disclosed to any unrelated third party withgour prior
approval.

1.3a The Buyer and/or the Guarantor/s agree for thieiSel obtain from a credit reporting agency a itred

report containing personal credit information ahibet Buyer and Guarantor/s in relation to credivpted by

the Seller.

1.3b The Buyer and/or the Guarantor/s agree that therSeay exchange information about the Buyer dred t
Guarantor/s with those credit providers either ndras trade referees by the Buyer or named in a
consumer credit report issued by a credit repowigency for the following purposes:

(a) to assess an application by Buyer; and/or
(b) to notify other credit providers of a defaujtthe Buyer; and/or

(c) to exchange information with other credit pawrns as to the status of this credit account, wteze
Buyer is in default with other credit providersdéor

(d) to assess the credit worthiness of Buyer ar@l@rantor/s.

1.3c The Buyer consents to the Seller being given sswoer credit report to collect overdue payment on
commercial credit (Section 18K(1)(h) Privacy Ac88).

1.3d The Buyer agrees that personal credit informagimvided may be used and retained by the Sellethfor
following purposes and for other purposes as dlmhlgreed between the Buyer and Seller or reqbiyed
law from time to time:

(a) provision of Goods; and/or
(b) marketing of Goods by the Seller, its agentdistributors in relation to the Goods; and/or

(c) analysing, verifying and/or checking the Bugettedit, payment and/or status in relation to jgion
of Goods; and/or

(d) processing of any payment instructions, diréebit facilities and/or credit facilities requestby
Buyer; and/or

(e) enabling the daily operation of Buyer's accoantl/or the collection of amounts outstanding ia th
Buyer’s account in relation to the Goods.

1.3e The Seller may give information about the Buyea ttredit reporting agency for the following puress
(a) to obtain a consumer credit report about thgeBuand/or

(b) allow the credit reporting agency to createnaintain a credit information file containing infoation
about the Buyer.

1.4. Accessto your personal information

bizEbox provides access to the personal informathahwe hold about you. Access will be provided in
accordance with our Access Policy. If you requiteess to your personal information please contect t
Company Secretary.

1.5. Complaints

If you have any complaints about our privacy p@gior wish to make a complaint about how yourgreais
information is managed, please contact the Comfamyetary. Complaints will be handled under th&box's
Privacy Complaints Policy.

1.6. Storage

We will take all reasonable steps to protect tlwaisey of the personal information that we holdislimcludes
appropriate measures to protect electronic masesiadl materials stored and generated in hard copy.



COLLECTION STATEMENT
The personal information collected is collectecbiBEbox.

21. Use

Personal information is collected for the purpokproviding rental and/or sale of computer or rethat
equipment or business services.

2.2. Disclosure

We will provide your information to such of our eflers as we deem necessary for you to receivedihces
you request. We will not sell your personal infotima to any third party. We will only disclose yopersonal
information where:

* we have your consent to share the personal infoeomaBy providing us with your information you
consent to allow us to provide such informatioloto resellers for the purpose of you obtaining the
service you have requested or other informaticateel to our business;

* we are required by law to do so;

* we deem it necessary to provide you with servietged to our business;

* we reasonably believe that use or disclosure isssaey to prevent or lessen a serious and imminent
threat to an individual's life, health or safetyasserious threat to public health or safety; ohaee
reason to suspect that unlawful activity has besebeing or may be engaged in and the use or dis&o
of your personal information is a necessary paenyfinvestigation of the matter or in reporting ou
concerns to relevant persons or authorities.

2.3. Legal reasons why we collect the personal information
We collect the information in order to comply withr legal obligations under the contractual arramgygs we
have with you and to meet legal requirements yae v regard to taxation and other statutory regurn

2.4. What happensif you choose not to provide the information?

You are not obliged to give us your personal infation. However, if you choose not to provide bizikoth
the personal detail required we may not be abpgduide you with the service requested to meet your
requirements.

2.5. Access
You can gain access to the personal informationkiz&box holds about you. If you wish to do soaske refer
to our Access Policy or contact the Company Segreta

2.6. Sour ces of information
Where possible, bizEbox will collect the informattidirectly from the client.

ACCESSPOLICY
This policy is directed to those individuals whe@szsonal information is held by bizEbox.

3.1. Purpose

The purpose of this Policy is to set out how bizEidl provide access to your personal informatidhe
Policy is part of our Privacy Policy and our desog@rovide for, maintain and give effect to yoight to
privacy.

3.2. Overriding principles
At all times the conduct under this Policy will geverned by the following principles -
» All requests for access will be treated seriously;
» All requests will be dealt with promptly;
» All requests will be dealt with in a confidentiabnmer;
Your requests to access your personal informatiimat affect your existing obligations or affetbie
commercial arrangements between you and bizEbox.

3.3. Form of Access



bizEbox will provide access by allowing you to iesp take notes of or receive copies or print ofithe
personal information bizEbox holds about you.

You can make your request in writing by contactimg Company Secretary. To obtain access you wik a
provide proof of your identity, to the reasonaldésfaction of the Company Secretary. This is nemegsto
ensure that personal information is provided oalthe correct individuals and that the privacy thfess is not
undermined.

3.4. When will Access be denied?
Access will be denied if —

» the request does not relate to the personal intimmaf the person making the request;

» providing access would pose a serious and immitheest to life or health of a person;

» providing access would create an unreasonable ingpethe privacy of others;

» the request is frivolous and vexatious;

» the request relates to existing or anticipatedllpgzceedings;

e providing access would prejudice negotiations whhindividual making the request;

» access would be unlawful;

» denial of access is authorised or required by law;

» access would prejudice law enforcement activities;

» access discloses a ‘commercially sensitive' detisi@aking process or information;

e or any other reason that is provided for in theidtet Privacy Principles (NPP's) set out under the

Privacy Act.

Where possible, bizEbox will favour providing aceel$ may do so by providing access to the appabpiparts
of the record or by using an appropriate "interrapdi
Where there is a dispute about the right or forfracoess, these will be dealt with in accordandé thie
bizEbox's grievance policy.

3.5.Time
We will take all reasonable steps to provide aceagsn 30 days of your request. In cases wheraggaheest is
not complicated or does not require access toge lolume of information, we will provide informati within
14 days.

3.6. Costsand Charges

bizEbox will impose reasonable charges in relatiothe following:

Photocopying;

Delivery cost of information stored off-site - wiednformation is stored off-site, the cost of obiad) access to
the information; Access to electronic databases.

PRIVACY COMPLAINTS: How we handle privacy complaints (for individual clients)

4.1. Introduction

bizEbox sees the importance of privacy to bizElgxgustomers and other stakeholders. As suchpbizlis
committed to protecting the privacy of the persangdrmation that we hold. This is part of bizEx'
Legal obligations under the Privacy Act 1988.

Ethical and business obligations

Serviceto you
bizEbox places high priority on effectively dealiwigh any complaints relating to privacy concernattyou
may have.

4.2. Overriding principles

At all times the conduct under this policy will geverned by the following principles -
* All complaints will be treated seriously.
* All complaints will be dealt with promptly.
* All complaints will be dealt with in a confidentiadanner.



The privacy complaint will not affect your existingligations or the commercial arrangements thist ex
between this firm and you.

4.3. Who may complain under this policy?
If you have provided us with personal informatiauyhave a right to make a complaint, have it irigastéd and
dealt with under this policy.

4.4, What isa privacy complaint?
A privacy complaint relates to any concern or digghat you have with our privacy practices aslates to
your personal information. This could include megtguch as -

» How personal information is collected;

» How personal information is stored;

* How this information is used or disclosed,;

* How access is provided.

4.5.What do | doif | have a complaint about privacy practices?

All complaints should, in the first instance, benriting. Usually, your contact with the firm witle the proper
person to discuss or resolve your complaint; howekgour privacy complaint is not resolved thettea will
then be referred to our Privacy Officer (Mr ScottiNée).

All complaints will be logged on a complaints regis

4.6. Grievance procedure

The goal of this policy is to achieve an effectigsolution of your complaint within a reasonabletsseframe
(30 days or as soon as practicable). Once the eomiplas been made, the point of contact can #&suive the
matter in a number of ways -

* Request further information - Your initial contacty request further information from you. You shbul
be prepared to give as many details as possitigding details of any relevant dates and
documentation. This will enable the contact to stigate the complaint and determine an appropriate
and useful solution. All details provided will begk confidential.

» Discuss options - We will discuss options for ragioh and if you have suggestions about how the
matter might be resolved you should discuss thetseywur contact. The contact could also suggest
other solutions or give examples of how the persoarmation can be revised or stored in a différe
way.

* Investigation - The complaint may be investigatedEbox will try to do so as soon as possible. dym
be necessary to contact others in order to prositbdhe investigation. This may be necessary deor
to progress your complaint.

» Escalate internally - If your complaint cannot bealved at a local level or by the Privacy Offiger,
will then be referred to an Executive Director. §iill be discussed with you before the referralus.

» Discussion with any other parties - If your comptaleals with the conduct of our employees we will
raise the matter with the employee concerned agklthbeir comment and input in the resolution of the
complaint and investigation stage.

The complaint isresolved - If your complaint is found to be substantiatgais will be informed of the reason
for the decision. bizEbox will then take appropiateps to resolve the complaint and prevent tbielgm from
recurring.

The complaint isnot resolved -If the complaint is not substantiated, or carmotesolved to your satisfaction,
but this policy has been followed, the decisiothef Managing Director will be final. Your contacilivdiscuss
with you the reasons for the decision.

Disagreement as to outcome - If there is still gisament your complaint will be dealt with by a malty
agreed independent intermediary.

Further Action If after all the above steps haverb®llowed your complaint is unresolved, you asefto take
your complaint formally to the Federal Office oétRrivacy Commissioner.

4.7. Records
The Group will keep a record of your complaint d@imel outcome. Such material will be confidentialigred.



4.8. Anonymous complaints

bizEbox is unable to deal with anonymous complaistsve are unable to investigate properly andviolip
such complaints.

However, in the event that an anonymous complairgéeived, bizEbox will note the issues raisedtandnd

resolve them appropriately. For example, bizEboy migh to conduct further training or provide atsige in a
given area.

4.9, Information

For any further information about this policy, meacontact our Privacy Officer (Mr Scott McNee)(6i) 3274
3933.



